WorkTrace for
Postal Operators

Returns management must be supported by softwanee®to satisfy
What isit? needs of Customs, Postal operators, and Distaler Séhformation
i i AT (el G must be tota_IIy correct, and the system must bg msse. The_software
for Posts . It controls Postal operations, MUst be available in languages of end user (Ukjaisevell as in
quality and automates administration. language of customs. The system must generated@taments , valid
It uses the power of web and bar-codes. It must be able to export electroniormgtion on returns to

pervasiveness of mobile computing o g|| parties Post of Slovakia decides it should expo
link Postal customers, logistics

suppliers, transporters and e-tailors int . . . "
a transparent, controllable and efﬁciemqrhe system is build upon database of shipment@jrezisting. It use

logistics chain. it's current track and trace extended with extenévregarding returns.
The return documents will indicate both the origjin@r-code of a parcel
WorkTrace is provided as Software As An which the returned goods arrived and the newcbde of return
Service made up of three components: shipment. That will simplify usage of track andctao obtain a full and
correct picture. The system is pure Web, it magperated both from a

Applications -
D oture central return facility as well as operated byehe user.
Services The system is made up off following modules

Who can useit? * Return generation

WorkTrace covers any company Is a three step process
= e e g e Search Parcel will validate the original parcehrdl indicate

classical international postal business. articles included

Extra territorial offices of exchange. Add/remove items from Parcel

National Business, consignment

shippers, retail. It can be used by Single  * Label

company or Multi company co- Print label The printed label will include both tbeginal bar-

operative. code as well as the return bar-code. All informrasach as
Return address, comes from database, so that tieeagieon
process is rendered as simple as possible.

A complete range of product support is « Return Manifest

offered. All Standard products are Return items are automatically linked to return ifests.
supported such as EMS, Registered, Manifest inted via PDE
EPG, Parcels as well as particular anirest are printed via :

National Products.

Product coverage

* Returns Track and Trace
Trace and track includes both the original panaald as well as
that of return. Return items are linked to origiGainsignment

WorkTrace supports the following range information documentation, stored in archive.
of applications and functions:

Functional Coverage

Extended Track and Trace

International Mail * Reporting . . .
Reclamation Users receive volumes of returns together withydicall tools
Web interface to prepare parcels on what is returned and by who

Quality and Volume control )

Consignments — clients * Electronic data export. .

Returns Management Return file are exported to both Operators in-h@aystem as
REIMS & International Accounting well as to each sellers system. Export is doné-Via or e*Mail,
it e s formats supported are XML, CSV, EXCEL, EDI. Encaglia
E*Tailor gateway supported

Counters PP

Mobile Logistics

CRM - planned

CRM link to Hybrid mail planned
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Critical Advantages

Pay as you Go

ITEM
& CC0403015565K.00000099595
No investment, no installation required, & ccosn3oissssk.oo4s3zas
no hardware, payment volumes linked. @& ccosozoissssr.a133sz40
Easy to get in, easy to get out. % CC0403015565K.91347844
& CC0403015565K.93135648

Description
Katanor

EAzaH.xodTa BepbaKMMi MENGHM
TYHUKE KCP.PYK CHH.MPHHT
TyHWUKa ApKCG-POI0EBIA

dyThonka 3/4 poscEce Ospeso

J\:’iE\.\r Cart
Receiver &
22212737
22212737
22212737
22212737
22212737

Cetelogue & Price
0oooQoaossss |0

90463336
$1335240
S1347844
53135648

g9.1
g9.1

J(heck Out

b4
178.1 K
b4
b4
161.1 ¥

Comprehensive yet modular

Take only modules you need and mix

with in-house.

Global design —Local look

Easy to customize for your look & feel.

Business Rules driven

Nothing in WorkTrace is hard coded or
rigid. All its data capture screens, label:
layout, reports and system behavior in
general is defined by business rules.

System language, look and feel will

change on the fly by changing busines

rules.

Wor kTrace References

Malta Post
Lithuanian Post
Slovak Post

Ukraine Post
Estonia Post

Russia Post
Slovenia Post

Bulk mailers....
Catalog companies...

WORKTRACE (UK) LIMITED

New Bridge Street House
30-34 New Bridge Street
London ECA4V 6BJ
Company No 05858095

VAT Registration No GB 788 4197 66

e*Mail marketing@worktrace.com

web www.WorkTrace.com

&8 CC0403015565K.93361144

(Administration des postes)

UERAINE
{Mowrosa amdsicrpauin) VKPAHHA

Ton Geneld

22213737 53361144 33.1

De [Nom Fauwa Halaa
Mpisanme

[Reference en douane de

Societe/Firme

Tescpediteur (5 ele existe)

DECLARATION EN DOUANE CN23
MIITHA JEKJTAPALIIA
[I9° de l'envoi (code a barres, 2'il |[Peut etre ouvertd'office !mpvr(;m'\'mr

existo [Mozxe Gy aiaxpirro & cayscBosomy nopazsy
=y

s o)

102, mamo 2 <)

[Rue

syn.Cumnpetko,lr ke.24

Bymma

Code postal ;ﬁc
Mourrossd insexe it

03134

Kuis Kniscbka 0671

[Payz

Kpata Vipaina,Ukraine

[Nom
Npisanme

i

CK031006825UA

X

instructions au verse
Vaarallucrpyeuit ua
2m0poTHONY Gomi

Socicte/Flrrne

BONPRIX

[Reference de Limportateu: (s elle exite) (code fiacal/n” do TVAlcode do Iimportateus) (facultatf
/3 1118 irczexe iunoprepa) (gary mramumno)

B P.O. BOX 0400

Codo portal Ville
owreeut izexe 04690 nicwa

Koshice 090

I bphen ] i ottt
1° rane oy /axcy /e-mail ismopmepa (armo €)

[P
o Slovensko,CnosauunHa

Kpaina
[Description detailice du conzem (1) [Quantite %) [Poids nct (ca kg)3) _ [Valeur (5) [Pous ko exrois commercians seulemmont
|Toxaamned o sxrasamma (1) | Kinssiors (2) [Maca werro (s &r) (3) |Bapriers (5) |Tizexi axa
[07° tasifaire du SH(7) [Pays d'origine des marchandizes (3
(02 TH3EL(7) Kpaina 0s3pis (5
TyHHKA KOP.PYK CHH.IPHHT 1 89.1 UAH
Dytonka 3/4 poloroe AepeEo 1 161.1 UAH
Boau pososoe 1epeBo 1 93.6 UAH
UAH

Poids brut

total (4) (6)

BarazsHa

Maca 6pyTTO
4)

Valeur tolale [Frais de port/Frais (9)
MMowrToei 350pu/Butpari (9)
3araaeHa
BapTicTs (6)

3438 UAH

Echantillon commercial
Kouepuifsnfl 3pasox

Ctegorie de Tenvoi (10)
[Kazerapis sianpanessa (10}

Cadean % [Retour de marchandice
Moaapynox Mosspusia rosapy
Document Autre

Noxsuest T

Explication:
Moacuemsa:

[Bureau dorigine/Date de depot
Micue nosams/ 2a7a nozassa

(Administration des postes) UKRADNE
Mowrrosa YKPAMHA

Obeervations (11): (o. ex. marchandise soumise a lx cuarantaine/ades controles sanitaires. phviosa'nitaires o a d'autres restrictions)

Lienvai/le coliz peut ctro ouvert d'office
‘noCuAKa uowe Gyry potpHTO 8

Te certific auo donnes dansla ion en d

De |Nom
5 [Mpisamue

Tanxa Hafiga

Societe/Firme

Kounania/ Qipsa

linxmo

nopazxy

[Reference en douane de g
expediteur (s elle existe)

[Murreee rocinammn eiampasnemsa

fu/des colis(code a barrer, 1l existe)
cauin/mocunor(eTpukosaf 103, 210 €

Rue
O : 3,

s Byn.Cumupenko, L r k.24

|Code poztal Vil

Mowmomflimasse  ()3] 34~ Miero Kuie Knisceka 061

[Payz . . N - AzTT
Kpaiia Vkpaisa, Ukraine CK031006825UA
A |Me [Valeur declaree - en lettres on chiffre:
B |Mpisemne |Oron0mena wiknicTs-TiTépas [ pasi
Societe/Flrrne - -
i i BONPRIN
[Rue - [Montant du rembeursement - en letres en chiffre:
B s P.O. BOX 0400 [Conad micnamaamr mirepason lenbpasin
Code postal Ville - .
Houromd wzeee 04690 Micro Koshice 090
Pags Slovensk |Campte cousant postal u°, centre de cheques
Kpaisa Slovensko,Cnopauuina NOTO4HO) NOMITCAOrD paXVHEL, UPHTD PKiS

[Burcau d'echange
Micae obuiny

Timbre de la douanc
1

[Refocnce do Timportatour (a elle existe) (code fiscal/n’ de TVA/ code de Timportatous) (facultatif)
Tt {noprepd (axwo eMizen won /I [IB/ingexc iunoprepa)

[Veuille= indiquer Te service requis (en cochant | caze
appropriec)

[383mamem nocayry, mo noTpiba (Axpecmrmn
sianosizny criimocy)

[Droitz de douane
Ml 30ip

telephone/fax/e-mail de l'importateur (:i conmus)
neqosy/ Qawcy/e-mall ismoprepa (a0 BiaonmA)

BULLETIN D'EXPEDITION CP71

International X [Inwmatonal (Apposer les etiquettes officielles, Te cas echeant)
priosicaire economic (Mpricnein odiuifsi apme, w0 He0dxizHo)
Miwsapoase Misrapozse
[Bureau dorigine/Date de depot | Nombrede  |colis certificals et
Micue nozassa/Jeva noatsma | Kinskiers nocitos factures
ceprutindrie i
paxymnis
Valeus declasee en DTS
2 issicrs 8 COI3
Pm brut toral du/des caliz 69 Taxes
3900 100 2201 Gp3rr0 mocuno Tapudue

|Declaration du destinataire
Posancsa oaspxyeasa
IDate et cignature du destinataire
FEpEp e n—

"ai recn To colis decrit sur ce bulletin
1 ovpuna noCuaKy. OnuE ax0F n0a3CTLCA 8 iR cynpos0awIR azpec

[Enstructions: de l'expediteur en cas de non-livraizon

crpyxut sianpagrunca & pasi wesuaqsa
-

[ ot cormme s
[ s

e Jours30
e 30

litgElarion ou 3 ségitmenario
I Mizre:

douane
ierdiparls
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Date et dignature de Texpediteur
|Maxa i nianuc eiznpaesaca

AL paravion
amia

CYITPOBUJTHA AJIPECA CP71



